NEWSLETTER
Fall Membership Meeting

Volume 6, Issue 3

Date: Wednesday, September 27, 2017
Time: 11 am—1 pm
Location: 240 Catherine St., second floor, room #207

September 2017

Buses: 101, 7, 1, 4, 14
Parking: A paid parking machine is installed on the Metcalfe
private lot. The cost is $2/hour up to a daily max of $12.
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RSVP: membership@oavr.ca
Bring your own lunch and join us for our Fall OAVR Membership
Meeting. We will be joined by Jake Harding, Volunteer
Coordinator at the Ottawa Mission, who will present: “Engaging
Volunteers: A Staff Perspective. What’s more, we will discuss
Volunteer Assignment Descriptions and will end with a Peer
Support Open Forum so bring your ideas and challenges!

Check us out at
www.OAVR.ca

OAVR’s April Board Meeting
Left to Right: Miriam Dupuis , Lola Dubé-Quibell, Denise Hawken,
Paula Coons, Angela Bégin, Claudia Reid-Musson

Send your
questions,
comments or
newsletter
submissions to:
newsletter@oavr.ca
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Message from the Chair: Angela Bégin

www.OAVR.ca

SAVE THE DATE
Sept. 1, 2017:
Membership
Fees Due
Sept. 27, 2017:
Fall
Membership
Meeting
Nov. 2, 2017:
5à7
Lieutenants
Pump
Feb. 8, 2018:
Winter
Membership
Meeting
May 10, 2018:
AGM & Spring
Membership
Meeting

Here we are again, heading into the fall season and saying
goodbye to the summer days. I hope that everyone enjoyed an
incredible summer and was able to participate in so many of the
wonderful experiences offered by our city. From Canada Day
celebrations, to Mosaic, to the Cirque de Soleil show, Volta, to
our visit from Long Ma and Kumo with La Machine (their first visit
to North America!), an interprovincial picnic on the Alexandra
Bridge, and a dinner on Wellington Street for a thousand people!
The list of activities and events has been endless and serves to
remind us of how lucky we are to live in the Nation’s Capital.
Another incredible initiative for Canada’s sesquicentennial anniversary has been Volunteer
Ottawa’s 150 for 150, challenging all Canadian’s to give our time during 2017 and give
back to our community and our country by making a difference in people’s lives. If you
haven’t already, you can register for the challenge by visiting the website at
www.volunteer150for150.ca. You can also share your volunteer stories, track your
volunteer hours, create your volunteer profile and hear about what others across the
country are doing to meet the challenge. I am proud to say that I have reached 185 hours
so far for this year. Please join me on this challenge!
Our last OAVR meeting was our AGM in May where we confirmed a few changes to the OAVR
board. I am very pleased to welcome Andrew McEwen and Jo-Anne Turple to our board.
Andrew McEwen is responsible for creating and maintaining our updated OAVR website,
which now includes a mobile friendly platform! We are thrilled to be represented so
professionally online and are happy to have Andrew join us on our board as Digital Media
Coordinator. Our second new board member, Jo-anne Turple, will guide OAVR as our
Communications Lead. Jo-Anne brings a wealth of experience and many new ideas to our
board.
There has also been a departure to the OAVR board and we sadly said goodbye to Claudia
Reid-Musson and wish her the best as she pursues her schooling! We thank Miriam
Dupuis, current board member, who will be stepping into the membership role.
At OAVR we are commited to bringing professional development opportunities to our
members. This past winter, our vice-chair, Ulyana Osorio, organized a study group for the
CCVA exam process. The CCVA is an international certification for volunteer managers,
which tests on a number of core competencies. There are over 1600 certified volunteer
managers across the world! With the support of OAVR’s study group, I was able to write the
exam in April and received my certification soon after. If you are interested in more
information or would like to join the study group, please contact me at chair@oavr.ca. OAVR
has also invested in the newest copy of the study book, which is available as a lending
resource to our members.
As always, OAVR aims to continue to improve and grow. Stay tuned for a membership survey
as we work to determine our member priorities over the coming months. And don’t forget to
join us at our next meeting on Wednesday, September 27th from 11am-1:00pm at 240
Catherine Street.
Angela from the OAVR Board on your new CCVA certification!!!
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Membership Renewal
September is now upon us, which means renewal of your
OAVR membership. The 2017-2018 membership deadline
is September 30, 2017.
Once again, membership is $30 for a year’s membership
(September 2017-August 2018) and includes:
Opportunities to meet and network with others in the
volunteer resource management field at regular meetings (3
per year)
 Regular newsletters with current information relevant to
administrators of volunteer resources
 Educational programs
 Access to financial assistance for professional
self-development through the Sally Batstone Fund


In an attempt to streamline our membership payment system, you can now complete an
online PDF application form and email it directly to the membership coordinator.
The membership fee can be either:



Sent by etransfer to Paula at treasurer@oavr.ca (banking fees may apply)
Sent by cheque to:
Paula Coons, OAVR Treasurer
c/o Volunteer Ottawa
850 Industrial Ave., Unit 17F
Ottawa, ON, K1G 4H3

*Please include your name, reference number, or a copy of your application form*

2017-2018 OAVR Board Members
Chair: Angela Bégin chair@oavr.ca
Vice-Chair: Ulyana Osorio vicechair@oavr.ca
Secretary: Javier Clavelo secretary@oavr.ca
Treasurer: Paula Coons treasurer@oavr.ca
Membership: Miriam Dupuis membership@oavr.ca
Newsletter: Robyn Macdonald newsletter@oavr.ca
Marketing: Rozalia Cervenan marketing@oavr.ca
Communications: Jo-Anne Turple
Digital Media Coordinator: Andrew McEwen
Programs: Denise Hawken

www.OAVR.ca

“Renewal
requires opening
yourself up to
new ways of
thinking &
feeling.”
Deborah Day
“As part of our
renewal—we
need to fight
problems, not
just wait for
them to take
place.”
Nong Duc Manh
“So long as a
person is
capable of selfrenewal they are
a living being.”
Henri
Frederic Amiel
“A museum has
to renew its
collection to be
alive but that
does not mean
we give on
important old
works.”
David
Rockefeller
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CVA Study Group
As mentioned in the last issue of the OAVR newsletter, a small study group for CVA
Certification (with CVA standing for Certified in Volunteer Administration) has been formed
and continues to meet regularly to support members in their learning and preparation for
the CCVA exam (Council for Certification of Volunteer Administration).
www.OAVR.ca

OAVR’s Mandate:








To promote
professionalism in volunteer resource
management
To support our
members in the
pursuit of their
goals
To provide a
forum to share
information
and resources
To network
with peers

Exams are offered twice a year in the Spring and Fall, so with the October exam fast
approaching, an aggressive fall study session has been established with 2 meetings already
behind us for the month of September. The next study session will take place on Thursday,
September 28th from 5:00—6:30 pm. During the meeting, members will review notes,
have in depth discussions, and write practice tests. For more information (on the
upcoming location, on the Fall exam or joining the group for the Spring exam preparation)
please contact Denise Hawken at dhawken@toh.ca or 613-798-5555 extension 82527.

OAVR’s Goals:













Exchange ideas
and resources
Share information and concerns
Networking
Socializing
Offering
support and
encouragement
to members
Liaising with
organizations
involved with
volunteers
Promoting
professionalism among our
members
Assisting our
members with
their
professional
development

PDU for CVA Certification
If you’re working towards your CVA or a similar certification, part of the application process
requires a minimum number of PDUs (Professional Development Units). Just like Volunteer
Ottawa offers their workshop leaders PDUs, OAVR does as well with written submissions to
this newsletter! The Council for Certification in Volunteer Administration (CCVA) and the
Volunteer Management Professionals of Canada (VMPC) have confirmed that content
written by members for the OAVR newsletter qualify towards PDUs as follows:
Publishing: Writing related to volunteer resources management (blogs, articles, research
reports, website content, e-newsletters, etc.) 500 words = 2 PDUs
So get writing and share your expertise with your fellow volunteer managers by submitting
your articles to newsletter@oavr.ca. The next deadline for content submission is January
18, 2018.
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Back to School Means Back to Volunteering
For many post-secondary students, volunteering is not just a civic duty but an opportunity
to build confidence and job skills, network and/or socialize. For these reasons, students
are among some of the most active volunteers in our community. Whether you are in need
of small or large groups for one-time special events, short-term volunteer projects
spanning a semester, or more long-term permanent opportunities, many of our local
college and university students are eager to help out and have structured programs
through their schools to make recruitment easier. Check out the links below and get
connected with students today:

www.OAVR.ca

University of Ottawa’s Michaëlle Jean Centre for Global and Community Engagement
(MJCGCE) featuring Community Service Learning, Extracurricular Volunteering, and Days of
Service.
Carleton University’s Campus to Community, featuring Carleton Serves, Volunteer Board,
Campus to Community Days, and Community Service Learning.

Online Police Checks
In May, Ottawa Police Services officially launched their full release of online police records
checks, expediting the process for volunteers to be cleared for both Criminal Records
Checks and Vulnerable Sector Checks. Volunteers over the age of 18 with credit history
and a bank account can use this convenient service to quickly and securely obtain a
background check. Processing time varies but averages at about 48 hours. If volunteers
would like to present the original copy of the background check (with OPS seal) to their
volunteer agency, and additional few days to mail the hardcopy brings this process up to
about a one week time frame (much better than the sometimes 6-8 week backlog that
was experienced prior to the online process!). For those not requiring an original copy, an
email copy can be issued within the first 48 hour time frame. While this is a convenient
service for most applicants, some volunteers will be required to visit the Queensview
Police Station to have their identity verified by presenting I.D. or having their fingerprints
taken. For those requiring same day service for a records check or for those ineligible for
the online check (or for those simply preferring in-person service), Queensview remains
the only location for processing. With the implementation of the online system, fewer
resources have been assigned to in-person processing and as a result lengthy wait times
can be expected.

Revamped OAVR Website
The new OAVR website has launched and with it
comes a lot of user friendly and exciting changes.
The web site has been moved to the WordPress
platform. This will enable those not versed in the
technical side of web site modification to make
changes. These changes range from text, all the way
to implementing a contact form! Administrators can
simply login with a user name and password to
access the dashboard. This dashboard allows for
custom changes. Also, with the ability to accept new
plugins, we can be sure the website will stay modern
in the long term. With the new platform also comes
a new design. Our fresh, new design automatically
resizes based on the screen size of the device. We
are now mobile! These changes allow the OAVR
access to a new level of online exposure.

FACTS ABOUT
OTTAWA U’s
MJCGCE:
2016-17:
Participation of
3870 unique
students
5,336 placements
completed with
2,083 of those in
the CSL program
and 3,,253 as EV
opportunities
596 community
partners posted
experiential
learning
opportunities
40 Days of Service
projects with 266
student
participants
Since 2012
(MJCGCE’s
founding year),
10,735 printable
Co-Curricular
Records (CCR)
have been logged.

