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I hope that you have had
a great summer. I am
happy to announce that
the OAVR Board has four
new additions this year.
Ann Elliot from the
Ottawa Mission will be in
charge of membership.
Denise Hawken from the
Ottawa Hospital will join
the program team with
Ulyana Zanevych from
Volunteer Ottawa.
Jessica Tomas from
Centre 454 will be
helping with the
newsletter. Terry
Moxness has announced
her retirement and will
be leaving the OAVR
program committee. We
are so thankful for her
many years of dedication
to OAVR and wish her all
the best as she embarks
on this new adventure.

September 2015

take a moment to consider
who you might be able to
invite to join OAVR this
year. If you are attending a
volunteer event and would
like to get some OAVR
promotional materials to
help spread the word
please don’t hesitate to
ask. The more who join the
merrier!

While you have your
calendar out take a
Please mark your
moment to book off
calendars for our next
November 5th from
membership meeting
5pm-7pm for our annual
which will be held on
Thursday, September 24th cinq a sept celebration
from 11am-1pm at the Jim for International
Volunteer Managers Day
Durrell Centre. Our
(more details to come).
education focus will be
This year’s theme is
Technology Tips and
“Volunteer Managers –
Tricks. Topics such as
the power behind Super
LastPass, Facebook and
FLICKR are on the agenda Hero Volunteers”. This
is always a great
to be covered. To keep
opportunity to network
things exciting we are
going to be using “Lighting and encourage one
In July the OAVR Board
another.
Talks” for the format
met to plan for this
where our presenters will
upcoming program year. plan their talk to be no
Looking forward to a
We are looking forward
more than five minutes in great year of
to a great year of learning length. As always there
networking and
and networking. If you
learning together.
will be plenty of time
haven’t already done so
before the presentations
please submit your
All the best,
start to engage in
membership renewal to
networking with one
Miriam Dupuis
Ann Kazhikkachalil. Also, another.

Join Us on September 24th for Lightning Talks
See page 2 for more information
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Membership Meeting

www.OAVR.ca

“Do all the good
you can
By all the means
you can
In all the ways
you can
In all the places
you can
At all the times
you can
To all people you
can
As long as ever
you can.”
-John Wesley

“The heart of
volunteer is never
measured in size,
but the depth of
COMMITMENT to
make a difference
in the lives of
others.”
-DeAnn Hollis

Join us on Thursday September 24th from 11:00am-1:00pm for Lightning Talks, a dynamic
series of short presentations highlighting 7 programs and smart phone apps, including tips and
tricks on how to use them to stay organized, promote your volunteer programs and share
information. We will be covering Dropbox, LastPass, Facebook, FLICKR and more.
Hope to see you there! We will be meeting at the Jim Durrell Complex (1265 Walkley Road) for
this presentation which will be followed with opportunities to network with other volunteer
professionals in the community.
Please bring your brown bag lunch.
RSVP to Ann Kazhikkachalil at membership@oavr.ca or 613-234-1144 ext. 338.
FREE for OAVR members or $15 for guests!

Important Changes to Police Records Check
The Ottawa Police Service is adopting the Ontario Association of Chiefs of Police’s (OACP)
recommended L.E.A.R.N. guidelines. This means that effective January 1st, 2016, three levels of
police records check will be available, replacing the current Criminal Records Check and
Vulnerable Sector Check. The chart below outlines the changes between the old and new
documents. For a detailed explanation on each of the types of disclosure, please visit the OACP
website (www.oacp.on.ca) and click on “News and Events” and select the “LEARN Guidelines
Police Reference Checks”.
Type of Disclosure

New
PCRC
Level 1

New
PIC
Level 2

YES
-

YES
-

YES
-

YES
YES

YES
YES

-

-

YES

YES

Not Criminally Responsible (Adult)

-

-

-

Not Criminally Responsible (Youth)
Mental Health/Local Records

-

-

-

YES
-

-

YES
YES

YES (until
conditions
are met)
YES
(condition)
YES
YES
(criteria)
YES
-

-

-

-

-

-

YES
(1-3)
-

YES
(1-3)
YES

Criminal Convictions
PVSC of Pardoned Sex Offender
Database
Conditional Discharges

Outstanding Entries, Charges, Warrants
Judicial Orders, Peace Bond, Probation
and Prohibitions
Absolute Discharges
Non-Conviction – Exceptional
Disclosure

Current
Criminal
Record
Check
(GREEN)

Current
Vulnerable
Sector
Check
(BLUE)

-

New PVSC
Level 3

YES
YES
NO
YES
YES
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The Practice of Leadership
In June 2015, I was fortunate to receive a bursary from the Ottawa Administrators of Volunteer
Resources to attend the national conference of the Volunteer Management Professionals of Canada
and the province of Alberta’s Vitalize 2015 conference. To the Board and to members, thank you.

www.OAVR.ca

Why take another leadership course? I believe leadership is an on-going practice, a disciplined
approach to life, using self-awareness and continuous learning. A leader like other people becomes
better at their job because the leader remembers to practice leadership principles.
What does the leader practice? Trying to be a role model, sharing the vision of what needs to be
done and why, challenging the process to help make things better, enabling others to act and
encouraging others to engage – to paraphrase Kouzes & Posner.
How does a leader accomplish these goals, make a difference and enjoy a life rich in meaning and
progress? The easiest explanation I can find is that leaders make the choice to act with purpose in
mind using values and principles that they demonstrate every day. While our values affect our
behaviors, it is principles that affect the consequences of our actions and of a leader as someone to
emulate.
Leadership is about helping to make a difference in ourselves and in others. Every day, we should
ask ourselves about our contribution to life and to the life of others. Making a real difference in a
person’s life and a contribution to our communities should be by giving of our hearts, our minds,
our talents and energies in ways that enrich. Our motives need to be selfless and so too our words
and actions. The best way to do that is to give individual attention to everyone, to lead people
where they don’t necessarily want to go but should. Leaders know that everybody should be made
to feel that they are somebody.
Leaders take charge of their life and their work and accept responsibility for bringing forth
accomplishments. Their progress can be charted by how they take responsibility for their actions
and attitudes and take the initiatives necessary to adapt and change. The key to a great leader is in
decisions not on conditions, working hard and speaking up when necessary.
Kouzes and Postner explained that leadership was about sharing a vision of exciting and inspiring
possibilities. Leaders can, with the help of others, make contributions by developing specifics –
what to do, when to do it and how to accomplish it. They help to prepare the steps and details for
success by using research, experimentation and the involvement of the right people and they
celebrate the small steps.
Leaders know that investing the time and resources for learning opportunities helps find the right
people for the job. Life-long learners, discipline, a strong work ethic and a focus on quality enable
leaders. They value diversity, celebrate differences and capitalize on everyone’s strengths. Leaders
appreciate feedback as it helps to assess progress and make changes as appropriate. They try to
surround themselves with a team and network of other strong individuals.
I hope that you have enjoyed my wandering prose about my leadership course. I’d like to conclude
by briefly summarizing what everyday leadership should be, can be, and with practice become.
Leadership is about making choices, finding purpose or meaning and working towards that
purpose within a set of principles or guidelines that enrich everyone.
By Lola Dube-Quibel
July 2015

“Leaders
become great,
not because of
their power, but
because of their
ability to
empower
others.”
-John Maxwell
“True leaders
don’t create
followers…
they create
more leaders!”
-Unknown
“You can do
what I cannot
do. I can do
what you
cannot do.
Together we can
do great things.”
-Mother Teresa
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The Power of Storytelling
By Ann Kazhikkachalil
www.OAVR.ca

DID YOU KNOW?
Are you interested
in attending the
PAVRO conference
or a workshop?
OAVR can help!
Sally Batstone
(1944-2002) was
the Director of
Volunteer
Services at The
Elisabeth
Bruyere Health
Centre. She was a
member of the
OAVR and
demonstrated a
lifelong interest and
dedication to
education and
fairness for all
people.
The purpose of this
bursary is to
provide financial
assistance to OAVR
members who wish
to pursue further
education or
conduct research in
the field of
Volunteer
Administration or
volunteerism.
OAVR is currently
accepting bursary
applications. For
more information
or to send in your
application, email:
membership@oavr.ca

As children, we all grew up with either reading or hearing
stories of various creatures that teach a moral lesson or
made us laugh or just made us wonder. Regardless, they
captivated, motivated, inspired or changed us. Our
ancestors used stories to pass on traditions, warn us
against danger, communicate with us, teach us; they were
timeless.
Think back to your school years trying to study for an
exam with a bunch of numbers or facts. To pass any exam, we tried to make connections,
to make the information easier to recall. We made up songs so we can remember those
awful numbers or made acronyms to remember the words. You are probably thinking
what does this have to do with stories….Well… storytelling is another mnemonic
technique.
Stories can effectively help spreading the word about your organization and its needs.
Sharing a story will help engage your audience at a more intimate level; it gives them an
opportunity to see what role they can play. They can add life-like qualities to your agency
making you more relatable and memorable. Even stories with the same themes can be told
differently.
I am no expert in the matter but here are some pretty great links of people sharing their
ideas on storytelling. Each of these links proposes numerous ideas on how to build your
story.
http://www.forbes.com/sites/rodgerdeanduncan/2014/01/04/tap-the-power-ofstorytelling/2/
http://www.ted.com/talks/andrew_stanton_the_clues_to_a_great_story#t-778034
http://blog.hubspot.com/opinion/why-storytelling-will-be-the-biggest-business-skill-of-thenext-5-years
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Renew Your OAVR Membership!
If your payment is received before September 30th, your name is entered into a draw for
a FREE membership! The OAVR membership year runs from September 1 to August 31.
Renewals are due on or before October 30, 2015. If your membership has not been
renewed by October 31, 2015, your name will be removed from the distribution list.
Great Benefits! Membership befits include networking opportunities, informative
meetings and newsletters and more! Renewal forms with payment ($30.00/year) are
being accepted via mail as well as at the next membership meeting scheduled for
September 24th.
Refer friends! We have an incentive for referring new members: If you refer someone
who becomes a member of OAVR, your name will go into a draw for a $15 gift card to
Starbucks!

www.OAVR.ca

“Alone we can do so
little; Together we
can do so much.”
-Helen Keller

Please send your payment along with an application form
(available to download from www.oavr.ca) to:
OAVR c/o Ann Kazhikkachalil Volunteer Coordinator
The Ottawa Mission
35 Waller St.
Ottawa, ON, K1N 7G4

“Volunteers do not
necessary have the
time, they have the
HEART.”
-Elizabeth Andrew

Save the date! May 25-28, 2016
The 2016 National Conference is hosted by the Association of Volunteer Management
Professionals Nova Scotia in association with the Volunteer Management Professionals of
Canada at the Delta Halifax in the heart of Downtown Halifax, Nova Scotia.
More information will be posted as it is available at www.vmpns.com
The conference committee would love to have your input by completing this short
survey. https://www.youtube.com/watch?v=9rJ0wdFlIPg

“Service to others is
the rent you pay for
your room here on
Earth.”
-Mohammad Ali
Clay
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Upcoming Training Opportunities
The 3Rs of Volunteer Management: Recruitment,
Retention, Recognition
Ottawa Administrators of
Volunteer Resources

www.OAVR.ca
The OAVR’s Mandate is:








To promote
professionalism in
volunteer resource
management
To support our members
in the pursuit of their
goals as managers of
volunteers
To provide a forum to
share information and
resources
To network with peers

The OAVR’s Goals are:












To exchange ideas
and resources
To share information
and concerns
To network with peers
To socialize
To offer support and
encouragement to our
members
To liaise with
organizations involved
with volunteers
To promote
professionalism and the
highest standards of
practice among our
members
To assist our members
with their professional
development

How long do volunteers usually stay with your program? Do you struggle with
keeping them interested, involved and engaged?
We will help you think about new strategies and help you evolve your program
to include new roles and responsibilities for volunteers, pathways for more
involvement and leadership positions in your program, how recognition plays a
role in retention, and the importance of including continuing education and
professional development to keep your volunteers engaged.
Tools to help you evaluate your program and implement new ideas will be
provided.

For more information and to register, go to www.volunteerottawa.ca

Free Tickets to the Ottawa Fall Home Show!
Volunteer Ottawa would like to share this gift with OAVR members. You could
distribute them to your volunteers as a way to say 'thanks' for all their hard
work.
Syntax Strategic, a local organization would like to thank the many volunteers
who give of their time and effort. In order to say 'thank you,' they have
graciously donated 5,000 admission tickets to the 2015 Fall Home show, taking
place at the E.Y. Centre September 24-27.
Tickets will be available on a first-come, first-served basis.
Complimentary tickets are being offered courtesy of the Ottawa Fall Home Show.
Don’t miss an opportunity to see the exclusive debut of the HALO Micro-Loft by
Bonneville Homes or a chance to win $10,000 when you check out the La-Z-Boy
feature room at the show.
If you are interested in receiving tickets, please contact us as soon as possible as
we expect them to disappear quickly. Please call 613-736-5270 or
info@volunteerottawa.ca.

